Symptom Management Form
Brief description
Palliative care focuses on quality active symptom management and yet our focus has
been on pain management. What about the other symptoms?
Purpose of best practice
As a professional nurse I have for years been thinking of a way to give equal attention to
other symptoms beyond pain and to find an easy way of auditing symptom management
in line with the clinical guidelines. This form is a one stop fits all symptoms.
Challenges which emerged
As there was already a pain symptom management form, introducing a form to include
other symptoms has not been an extra challenge. However, training and dealing with
change is always time consuming and includes listening, adapting, motivation and piloting.
Method used
• A combination of qualitative and quantitative recording of interventions
• A focus on visual symptom management scales and symbolism to embrace
language and cultural differences
• Keeping record keeping to the minimum
• Keeping the form simple and easy to understand
• Building on current admission form and clinical practice
The patients experience of the symptom is documented on a scale of happy (no concern),
unhappy (symptom present, but manageable), sad (symptom not uncontrolled)
faces. The unhappy faces and sad faces are recorded on the Interdisciplinary Care Plan
(ITD) and managed accordingly. The sad faces intervention plans are also recorded on
the symptom management form. Pain is recorded on both forms but other symptoms are
only recorded on the second page.
The impact made by the best practice
• It has expanded quality symptom management to include a variety of symptoms
• It has facilitated clinical audits as the information is readily available
• It has facilitated reporting and holistic management of symptoms
• It has ensured that the clinical guidelines are used to direct interventions
The way forward
• Regular clinical audits to monitor interventions and ensure standardization within
clinical practice
• Review of the effectiveness of the form
Conclusion
As a palliative care nursing manager it is always a challenge to ensure and monitor that
the key nursing function in palliative care, namely quality active symptom management, is

addressed in a professional manner in line with the HPCA clinical guidelines. This form
serves as an important way to monitor and evaluate quality active symptom management.
First or admission assessment:
All unhappy and sad faces, or other concerns identified, are recorded on the IDT
Care Plan

All sad faces are recorded on the IDT Care Plan and the Symptom Management
Form

